
Supporting Survivors with Meaningful Connections

This is work that moves
toward a real coordination

of care. 

CareConnect is a secure referral and
resource-management platform
designed to help providers and
advocates connect survivors of
domestic violence, human trafficking,
and sexual assault to services. It
supports referrals for shelter, housing,
legal advocacy, counseling, and other
critical resources while centering
survivor consent and safety. 

Many providers have experienced
systems that add steps without adding
value. CareConnect was designed with
those lessons in mind. 

Using CareConnect helps: 
Reduce the number of times survivors
must retell their story 
Improve the accuracy of referrals 
Prevent missed connections and dead
ends 
Strengthen coordination across agencies 
Create a clearer picture of where services
exist and where gaps remain 

Centers survivor consent, including the
ability to secure and revoke consent 
Incorporates provider feedback and best-
practices 
Complies with Violence Against Women
Act’s confidentiality provisions 
Allows for both identified and anonymous
referrals 
Builds in flexibility that prioritizes only
capturing relevant information from the
survivor (not all questions are mandatory) 
Makes referrals visible, trackable, and
actionable 
Supports intentional, trauma-informed way
to share information among providers 

W H A T  I S  C A R E C O N N E C T ?  

W H Y  T H I S
P L A T F O R M  I S
D I F F E R E N T  

W H Y  I T  I S  W O R T H  I T  


